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ABSTRACT: This qualitative research study examines the contributory factors behind the failure of Bachelor of
Science in Criminology students in the Competency appraisal course. The Competency appraisal course is a pivotal
component of the criminology program and is designed to evaluate students' readiness for professional practice.
However, a notable number of students struggle to meet the course requirements, raising concerns about the
underlying causes of their failure. The study recruited students who failed the course using the sampling method
to capture in-depth insights into their experiences. Through in-depth interviews with students who failed the
course, the study explores their experiences, challenges, and perceptions. Thematic analysis revealed several key
factors contributing to their failure, including inadequate academic preparation, difficulty understanding complex
course materials, ineffective study habits, and limited engagement with course activities.

Additionally, external factors such as financial constraints, family responsibilities, and lack of mentorship were
identified as significant barriers to success. The findings highlight the multifaceted multifaceted nature of the
challenges faced by criminology students, emphasizing the interplay between academic, personal, and
environmental factors. The study recommends targeted interventions, such as providing academic support
programs, fostering stronger student-instructor relationships, and addressing non-academic barriers to learning. By
addressing these contributory factors, the study aims to enhance student performance and ensure that criminology
graduates are better equipped to meet the demands of their profession.
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I.  INTRODUCTION

The Competency appraisal course is an essential preparatory step for Bachelor of Science in Criminology students
who want to grow on the Criminologist Licensure Examination (CLE), which the Professional Regulation
Commission (PRC) requires. A high CLE pass rate improves academic institutions' reputations and demonstrates
the successful outcome of their criminology programs (Albina et al., 2022). Failure in this preparation course may
reveal gaps in knowledge, study habits, or teaching approaches, impacting student performance in the CLE
(Johnson, 2019). Identifying and resolving these contributing variables is critical for improving educational
programs and support systems, ultimately increasing student performance on the licensure examination (Albina et
al., 2022). Such improvements can lead to more qualified criminologists, bolstering the criminal justice system in
the Philippines (Barreda, 2022).

The Competency appraisal course is an important part of preparing Bachelor of Science in Criminology students
for the Criminologist Licensure Examination (CLE), which the Philippine Regulatory Commission (PRC) requires.
Universities providing criminology programs aspire for high board pass rates. Therefore, it is critical to ensure
students are appropriately prepared through exams and refresher courses (Lacanilao & Carpio, 2022). Failing this
preparation course may suggest gaps in knowledge, study habits, or institutional teaching methodologies, affecting
overall student achievement in the CLE (IJISRT, 2022). Understanding the contributing variables to these failures
is critical for enhancing student performance and developing academic techniques to improve board exam
preparedness (IJARP, 2023). Addressing these concerns may result in curriculum changes and better support
systems, ultimately boosting the number of licensed criminologists in the Philippines (Lacanilao & Carpio, 2022).

Despite academic institutions' efforts to improve student preparation for the Criminologist Licensure Examination
(CLE), a significant number of Bachelor of Science in Criminology students fail the Competency appraisal course,
which is a required prerequisite for the board examination (Lacanilao & Carpio, 2022). This continuing issue raises
concerns regarding potential shortcomings in instructional approaches, student study habits, and institutional
support systems (Albina et al., 2022). According to research, test anxiety, a lack of sufficient review programs,
and gaps in curriculum alignment with the licensure examination all contribute to poor passing rates (Barreda,
2022). Addressing these problems is critical for improving student performance and increasing the CLE passing
rate, representing future criminologists' abilities (Johnson, 2019). Without recognizing and addressing these
challenges, schools may struggle to produce graduates who fulfill the Philippine Regulatory Commission's (PRC)
criteria (Lacanilao & Carpio, 2022).

Understanding the factors contributing to the failure of Bachelor of Science in Criminology students in competency
appraisal courses is crucial for educational institutions to develop targeted interventions and support systems.
Identifying these factors enables educators to refine their teaching methodologies and adjust instructional strategies
to better address students' learning needs (Webster, 2020). Systemic challenges within the academic curriculum,
assessment methods, and institutional support structures can significantly impact student performance (Mensah et
al., 2020). By analyzing these issues, universities and colleges can implement necessary curriculum design,
evaluation procedures, and instructional delivery reforms, ultimately enhancing student learning outcomes
(Gabasa & Raquetio, 2021). Furthermore, a deeper examination of students' academic challenges provides valuable
insights that can guide the development of tailored academic

support services, including peer mentoring, counseling programs, and structured review sessions (Albina et al.,
2022).

Beyond institutional interventions, understanding students' self-perceived challenges is equally important in
addressing their struggles with competency appraisal courses. Many students face difficulties in study habits, time
management, and personal motivation, which can affect their academic success (Ventayen, 2020). Limited studies
have explored these self-identified barriers and the most effective strategies to support learners in overcoming
these obstacles (Webster, 2020). Addressing these concerns can improve student engagement, confidence, and
preparation for licensure examinations, increasing overall board exam passing rates (Albina et al., 2022).
Additionally, research on practical pedagogical approaches can contribute to the broader field of criminology
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education, promoting continuous enhancements in teaching strategies and institutional policies (Casama &
Ventayen, 2020). Through institutional reforms and student-centered support mechanisms, educational institutions
can better equip criminology students for academic success and professional competency.

The rising failure rates of BS in Criminology students in competency appraisal courses present a significant
challenge to criminology education, affecting their preparedness for the Criminologist Licensure Examination
(CLE) and future careers (Gabasa & Raquefio, 2021). Despite its importance, limited research has specifically
examined the factors behind these failures, focusing instead on overall board exam performance rather than the
preparatory courses contributing to student success (Albina et al., 2022). Addressing these issues aligns with the
United Nations' Sustainable Development Goal 4 (Quality Education) by improving curriculum design, faculty
training, and student support services to enhance learning outcomes and professional competency (UNESCO,
2020).

This study applies constructivism, a philosophical paradigm that highlights the subjective nature of human
experiences and the role of social construction in shaping knowledge (Schunk, 2021). Utilizing qualitative methods
such as interviews and observations, the study captures the complexity of student experiences, allowing for a
deeper understanding of personal and institutional challenges in criminology education (Creswell & Poth, 2021).
Recognizing individual perspectives and societal influences is essential in assessing student performance, as
competency-based education must ensure equity by addressing unconscious biases in assessment design (Forscher
et al., 2021). Standardized rubrics with exemplars can enhance transparency, ensuring learners and assessors
understand competency expectations clearly (Schunk, 2021).

The failure of BS in Criminology students in the Competency appraisal course can be examined through multiple
theoretical perspectives. From an individual standpoint, psychological theories such as self-efficacy suggest that
students' motivation, study habits, and time management play crucial roles in their academic success (Bandura,
2021). Institutionally, the quality of teaching, curriculum design, and academic policies significantly impact
student performance, aligning with organizational theory that emphasizes institutional effectiveness in education
(Bolman & Deal, 2021). Societal factors, including socioeconomic status and cultural influences, further shape
students' educational outcomes, demonstrating the relevance of social learning theories in criminology education
(Vygotsky, 2021). Additionally, research indicates that regular attendance at review center examinations, faculty
expertise, mock board exams, and structured learning materials increases students' likelihood of passing the
Criminologist Licensure Examination (Albina et al., 2022).

The interrelationship between the Criminology Licensure Examination (CLE) and the Competency appraisal
course is evident in academic institutions such as the University of Mindanao, where students must take the
Competency appraisal before graduation. This preparatory measure ensures that students are adequately equipped
with the necessary knowledge and skills to successfully pass the CLE and pursue a career in criminology. Beginning
at the primary level, quality education plays a crucial role in shaping students' academic foundations, subsequently
influencing their performance in higher education and licensure examinations (Mensah et al., 2020). Similarly, the
success of graduates in licensure examinations is a reflection of the quality and effectiveness of their academic
training, reinforcing the responsibility of Higher Education Institutions (HEIs) and State Universities and Colleges
(SUCs) to prioritize strong board examination performance (Gabasa & Raquefio, 2021).

The declining success rate of Filipino graduates in various licensure examinations signals a need to evaluate and
enhance the academic structures in the Philippines, particularly in terms of faculty diversity and instructional quality
(Bautista, Ducanes, & David, 2019). Research indicates that while home and family factors significantly impact
CLE performance, institutional support, school policies, and personal motivation play vital roles in examination
success (Albina et al., 2021). To improve pass rates, criminology instructors must continuously update their subject
knowledge, refine their teaching methodologies, and establish rigorous academic standards that promote student
competency (Guadamor, 2020). Additionally, criminology faculty and administrators should regularly evaluate
course content in collaboration with subject matter experts to ensure curriculum relevance and effectiveness
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(Asuncion, 2020).

Educational institutions must employ diverse strategies to enhance student preparedness and achieve high
licensure examination pass rates (Casama & Ventayen, 2020). Passion for the field of criminology and
consistent engagement throughout the academic journey have been found to significantly influence CLE
performance, as students who lack motivation or external support may struggle to complete the program
successfully (Albina et al., 2022). Faculty-related factors also contribute to licensure performance, emphasizing
the need for competent instructors with the necessary expertise to cultivate knowledgeable and skilled
criminologists (Ventayen, 2020). Furthermore, implementing academic retention policies, such as maintaining
grade cutoffs for professional courses, can effectively uphold academic standards and ensure student readiness for
the CLE (Albina et al., 2022).

Regular attendance in review programs and dedicated preparation have also been identified as critical determinants
of CLE success (Albina et al., 2022). One of the primary challenges non-passers face is inadequate preparation due
to competing responsibilities, particularly employment obligations, which hinder their ability to focus on exam
readiness (Smith & Johnson, 2019). The pressure of failing the CLE has profound personal and social implications,
as students who do not pass often experience diminished self-worth and embarrassment, impacting their
confidence and professional aspirations (Albina et al., 2022). Moreover, strong analytical skills, particularly the
ability to critically assess examination questions, have been linked to higher success rates in licensure examinations
(Gabasa & Raqueiio, 2023).

Research has consistently demonstrated a strong correlation between undergraduate academic performance and
success in professional licensure examinations. For instance, students' grade-weighted averages predict their
performance on licensure exams such as the Licensure Examination for Teachers (LET) (Maramag, 2020).
Similarly, studies have found a significant relationship between academic performance and scores in professional
subtests of licensure exams (Alhifany et al., 2020). The reviewed literature provides essential insights into the
factors influencing CLE performance, the challenges faced by criminology students, and institutional strategies
for improving board examination outcomes. By addressing these issues, higher education institutions can
implement data-driven interventions that enhance student success and contribute to the overall quality of the
criminology profession.

This study examines the challenges and barriers students face in the competency appraisal course in the Bachelor
of Science in Criminology program. The study uses a qualitative research approach to explore students' experiences,
perceptions, and difficulties through in-depth personal interviews. By analyzing these challenges, the study aims to
identify key factors hindering student performance and success in the course. Additionally, it seeks to provide
insights into potential academic, institutional, and personal barriers that impact students' preparedness for the
Criminologist Licensure Examination. Specifically, this study addresses the following research questions: 1. To
identify the specific factors contributing to the failure of BS in Criminology students in the Competency appraisal
course. 2. To explore the perceptions and experiences of students regarding the challenges encountered in the
competency appraisal course. 3. To generate insights and recommendations for enhancing the competency
appraisal course.

This study particularly benefits Bachelor of Science in Criminology students as it seeks to identify the factors
contributing to their failure in the Competency appraisal course, providing them with insights on improving their
academic performance, test- taking strategies, and preparation for the Criminologist Licensure Examination. For
the University of Mindanao, the study offers valuable data that can help refine its criminology curriculum, enhance
faculty development, and implement academic support programs to increase the passing rates of students.
Additionally, future researchers can utilize this study as a reference for further investigations on
educational strategies, competency-based learning, and criminology licensure performance, enabling them to
expand on the findings and propose more effective interventions. The community also benefits from ensuring that
well-trained and competent criminologists contribute to a more efficient and ethical law enforcement system,
ultimately improving public safety and security. Moreover, this study aligns with Sustainable Development Goal
4 (Quality Education) by promoting accessible and high-quality education, advocating for curriculum
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improvements, and ensuring that students receive adequate training and academic support to excel in their
professional careers.

This study is limited to examining the factors contributing to the failure of Bachelor of Science in Criminology
students in the Competency appraisal course. It does not extend to students who passed the course, nor does it
cover those who have already taken the Criminologist Licensure Examination. Additionally, the study focuses
solely on academic, institutional, and personal factors affecting student performance, excluding external factors
such as financial constraints or mental health issues that may also play a role. The research is limited to qualitative
data gathered through interviews, meaning it does not include quantitative analysis, such as statistical correlations
between different factors and student performance. Furthermore, while the findings may provide insights for
curriculum improvement and student support strategies, they are not intended to be generalizable to all criminology
programs nationwide.

II. METHOD
In pursuit of our research goal, we employ descriptive research as the primary method for analyzing and
interpreting data gathered through a questionnaire. This approach enables us to gain valuable insights into the
status, trends, and prevailing conditions related to the contributory factors affecting Bachelor of Science in
Criminology students who fail the Competency appraisal course.

Participants Selection Process

CODE CODENAME

P1 FELIX

P2 JOEY
This study

P3 KELZY examined
Bachelor of
Science in

P4 JAMES

P5 LOYD

P6 MADDIE

P7 JAYCEN

P8 SITTIE

P9 HONEY

P10 JB

Criminology students at the University of Mindanao who did not pass the Criminologist Competency appraisal
course during the academic year 2023-2024 to identify the contributory factors affecting their performance.
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Understanding these factors was crucial for developing targeted interventions to enhance student preparedness and
success in competency assessments. Prior studies highlighted various influences on students' examination
outcomes, with Smith and Brown (2021) finding that inadequate academic preparation and ineffective study habits
significantly contributed to poor performance in licensure examinations and Jones et al. (2020) emphasizing the
role of psychological factors, such as test anxiety and low self- efficacy, in students' failure rates. For this study,
inclusion criteria required participants to be Bachelor of Science in Criminology students who failed the
Criminologist Competency appraisal course during the specified academic year, while exclusion criteria included
students who did not consent to participate or those who had not completed the course requirements. Notably, the
study did not impose gender-based restrictions, allowing any eligible student who met the criteria to participate as
arespondent. Furthermore, Garcia and Reyes (2019) underscored the importance of institutional support, including
faculty mentorship and access to academic resources, in improving students' competency levels. Participants are
selected based on their firsthand experiences, ensuring the relevance and depth of insights gathered. Ethical
considerations, including voluntary participation, confidentiality, and informed consent, are strictly observed to
protect their rights and well-being. Using In-Depth Interviews (IDI), a purposive sample of (10) students is chosen,
allowing for a comprehensive exploration of academic, psychological, and institutional challenges.

The sample size is determined by data saturation, ensuring that interviews continue until no new themes emerge,
providing rich qualitative data for analysis.

Data Collection

Data was primarily collected using an interview guide questionnaire. The questionnaire was developed to ensure
compatibility with the study objectives, and an expert panel validated it to improve its validity and usefulness. Audio
and video recordings were made during the in-depth interviews (IDI), with participant agreement to correctly
document their replies. These recordings improved transcription quality and allowed a more thorough analysis of
student life and opinions.

Research Design

This study employed a descriptive-evaluative research method to analyze the contributory factors affecting
Bachelor of Science in Criminology students at the University of Mindanao who failed the competency appraisal
course during the academic year 2023-2024. The descriptive-evaluative approach was applied to systematically
examine the characteristics of the population and assess the underlying academic, psychological, and institutional
challenges influencing student performance (Creswell & Creswell, 2020). Participants were selected through a
random sampling technique, ensuring equal representation, with ten students included in the study. Given the
qualitative nature of the research, In- Depth Interviews (IDI) were conducted, following phenomenological
research principles, which explored individuals' lived experiences and perceptions (Neubauer, Witkop, & Varpio,
2019).

Instrument Development and Validation

Before conducting the interviews, the validity and reliability of the interview guide were confirmed to ensure that
the collected data remained credible and meaningful. The interviews were conducted using a voice audio recorder,
ensuring that responses were documented accurately and comprehensively for thematic analysis (Castleberry &
Nolen, 2020). The researchers read the questions to the participants to maintain consistency in the data collection
process.

Ethical Considerations

Ethical principles were strictly followed to ensure the integrity and credibility of the research. Confidentiality
measures were enforced, ensuring that participants' identities remained anonymous and their responses were
securely stored to prevent unauthorized access (Saunders, Kitzinger, & Kitzinger, 2021).

Additionally, voluntary participation was emphasized, allowing participants to withdraw from the study without
consequences, thereby promoting autonomy and ethical compliance (Gelinas et al., 2021). Throughout the research
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process, participants were treated with respect, dignity, and sensitivity, prioritizing their rights and well-being
(Sanjari et al., 2019). Furthermore, data security protocols were established to safeguard the confidentiality and
integrity of collected information, ensuring compliance with institutional and ethical research standards (Roberts
et al., 2022).

II1. RESULTS AND DISCUSSIONS

This section discusses the results from the data gathered and analyzed using the descriptive-evaluative method.
Ten (10) registered Bachelor of Science in Criminology students at the University of Mindanao were interviewed
to gather data about the study. It presents the findings of the study and how the outcomes were interpreted.

EXAMINING THE CONTRIBUTORY FACTORS OF THE BACHELOR OF SCIENCE IN
CRIMINOLOGY STUDENTS FAILED IN THE COMPETENCY APPRAISAL COURSE

Based on the findings from the data obtained, four themes are presented in the contributory factors that lead to the
failure of the BS in Criminology who have taken the Competency appraisal course. The themes were Feelings of
Pressure and High Expectations, Challenges with Balancing Family Responsibilities and Academic Loads, Time
Management Issues, Personal Doubts, and Other Issues.

TABLE 1. Essential themes about Identifying specific factors that contributed to the failure of BS in
Criminology students who have taken the Competency appraisal course

THEMES CORE IDEAS
[Feeling of Pressure and High Students experience overwhelming pressure from family, financial struggles
Expectations and academic demands, leading to stress, anxiety, and self- doubt. Whilg

significant challenge. (Joey, Loyd)

some use this pressure as motivation to succeed, others struggle with burnout|
time management issues, and emotional exhaustion. As a graduatior
requirement, the Competency appraisal course (CAC) intensifies thesq
feelings, making balancing personal responsibilities and academic success §

Challenges with Balancing Family Students face immense challenges balancing academic workload,
Responsibilities and Academic Loads  [Competency appraisal course (CAC) preparation, and family

responsibilities. Many juggle household duties, caregiving roles, and
financial struggles, which limit their study time and cause stress,

(Loyd, Kelzy)

exhaustion, and difficulty focusing on academics. The struggle to divide
time between personal obligations and academic commitments often leads
to mental and emotional strain, affecting performance and motivation.
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Time Management Issues

Students face significant challenges in managing their time due to thg
Competency appraisal course (CAC), internships, work, and persona
responsibilities. 0Many struggle to balance their study schedules
review sessions, and daily obligations, leading to stress, exhaustion, and
decreased academic performance. The inability to allocate enough timg
for studying affects focus, retention, and preparedness for CAC
making  time

imanagement a crucial skill for success. (Kelly, Maddie)

IPersonal Doubts and Other Issues

Students experience personal doubts, fear of failure, and emotiona
struggles that negatively impact their Competency appraisal coursq
(CAC) performance. Many battle self- doubt, low confidence, ang
anxiety, questioning their abilities and preparedness for the exam. Thesg
feelings are intensified by academic stress, pressure from family ang
peers, and personal struggles such as financial burdens and work
obligations. (Loyd,
[Felix)
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Feeling of Pressure and High Expectations

Pressure and high expectations significantly affect student performance, often leading to stress and academic
burnout. Webster (2020) emphasized that external expectations from family, peers, and faculty contribute to
anxiety, negatively impacting focus and exam preparedness. This is similar to the feedback from respondents, who
stated that the pressure to complete the Competency appraisal course and graduate on time substantially influenced
their ability to concentrate and perform well. Similarly, Hernandez et al. (2020) Highlighted that fear of failure
creates emotional distress, diminishing students' motivation and performance. Forscher et al. (2019) also found that
students under immense pressure often experience decreased engagement, further hindering their academic success.
This aligns with respondents' experiences, where the pressure to complete CAC and graduate on time caused
overwhelming stress.

"Ohh yess, dako gyud kaayu siya ug impact sa akoa kaning, na pressure ko kay na behind nako, naa pud nangutana
saako na uhyy kanus-a ka mu graduate? Syempre makaingon gyud ka na behind gyud kas panahon.” (Loyd)

(Yes, it had a significant impact on me. I felt pressured because I was behind, and someone asked me, "When will
you graduate?' Of course, you can't help but feel you're falling behind.) (Loyd)

“Para sa akoa sa pag take nako sa Competency Appraisal kay gamay ra gyud ako focus sa exam sa CA kay dili
mn nako ma manage kay tungod sa kabusy nako usahay, sometimes pag wala koy work makabasa basa lang ko
gamay kay tungod naa pud ko obligation sa balay ako manghud, na kailangan pud nako bantayan para wla nay
problemahon” (Joey)

(For me, when taking the Competency Appraisal, I struggle to focus on the exam because I can’t manage my time
well due to how busy I am. Sometimes, when I don’t have work, I can only study a little because I also have
obligations at home like taking care of my younger sibling, so I won’t have other problems to worry about) (Joey)

Challenges with Balancing Family Responsibilities and Academic Loads

Many students struggle to balance their academic responsibilities with family obligations, often leading to reduced
study time and poor performance. Albina et al. (2022) found that students juggling employment and family duties
experience increased stress, which affects their academic performance. This is repeated in our study, where
respondents mentioned the difficulties of balancing their academics with employment and family duties.
Furthermore, Smith and Lee (2021) noted that students who experience mental and physical exhaustion from non-
academic responsibilities are likelier to have decreased motivation. Guadamor (2020) also observed that students
with excessive workloads outside their studies often neglect academic priorities, resulting in lower success rates.
Respondents in this study reported similar challenges, struggling to balance work, caregiving, and coursework.

"Sa akoa, naglisod gyud ko ug study sa tinuod lang, kay working student pud ko ug naa ko sa barangay nagtrabaho
so dili gyud nako siya usahay mamanage ako study." (Loyd)

(For me, studying is hard because I'm a working student and work in the barangay, so I can't always manage my
studies.) (Loyd)

“Para sa akoa nalisdan ko ug tamn tungod sa CA na subjects og sa internship kay gisabay nako sila, so para sa
ako maglisod gyud syempre duty sa buntag tapos CA ko sa gabie, lisud mangita ug time para mag study and so kato
no sa ako time management nagproblema ko ana unsaon nako pag manage sa akong time para mag study because
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sa akong mga pamilya sa ilang mga supporta no naningkamot ko ug tamn, i find ways to study lang gyud bisan
nasa station nag study ko, syempre CA na gyud na no, last na nga steps para mu graduate, so mao to ga study if
naa koy time then mag study ko ug wlay duty sa agencies” (Kelzy)

(It's tough because of the Competency Appraisal (CA) subjects and my internship since I'm doing both
simultaneously. It's hard. I have duty in the morning and CA classes in the evening, so finding time to study is
challenging. My time management became a problem. I struggled to figure out how to balance studying with my
family responsibilities and their support. Still, I pushed myself and found ways to study, even during breaks at the
station. After all, the CA is the final step before graduation, so I study whenever I can, especially on days when I don't
have agency duty) (Kelzy)

Time Management Issues

Effective time management is critical to academic success, yet many students struggle to balance study sessions,
CAC preparation, and personal obligations. Guadamor (2020) stated that inadequate time allocation for studying
results in low retention and poor exam performance. These are our respondents' primary reasons for failing the CA
course. Similarly, Albina et al. (2022) found

that students who rely on last-minute preparation face difficulties recalling key concepts during exams. Webster
(2020) further supports this by indicating that students who fail to establish structured study habits tend to
experience higher exam failure rates. Our respondents shared these experiences, with many citing poor time
management as a significant factor in their failure.

"Nalisdan ko ug taman tungod sa CA na subjects og sa internship kay gisabay nako sila, so para sa ako maglisod
gyud syempre duty sa buntag tapos CA ko sa gabie, lisud mangita ug time para mag study." (Kelzy)

(It’s really hard for me because of the CA subjects and internship, which I’m juggling. I have duties in the morning
and CA in the evening, so it’s hard to find time to study.) (Kelzy)

"Mutuo gyud ko sa sulti nga 'ang pagpangandam mao'y dalan sa kalampusan.’ Sa panahon sa among review,
hinungdanon kaayo nga natapos namo tanan nga mga subject nga kinahanglan ireview. Busa, ang

sakto nga pagpangandam pinaagi sa pagdumala ug pag-organisar sa akong oras mayo nakahatag gyud og dakong
tabang aron malampusan nako ang CAC nga may kumpyansa.” (Maddie)

(I do believe in the saying "preparation lead to success". During review, it was crucial for us to complete all the
subjects that needed to be reviewed. Thus, preparing properly by allocating and managing my time efficiently
helped me a lot to confidently passed the CAC.) (Maddie)

Personal Doubts and Other Issues

Self-doubt and anxiety significantly impact students' academic performance. Forscher et al. (2019) found that
students who doubt their abilities are likelier to struggle with academic tasks, leading to lower engagement. This
is apparent in our study, when respondents voiced concerns about their abilities and worried about failing the CA
course. Additionally, Hernandez et al. (2020) emphasized that the fear of failure can reduce motivation and affect
knowledge retention. Albina et al. (2022) further highlighted that students dealing with self-doubt often have a
harder time retaining information, which leads to lower exam scores. Respondents in this study echoed these
findings, highlighting personal doubts as a significant challenge.

"Ang pinakalisud nga akong giatubang mao ang pagsabot sa akong kaugalingon. Adunay mga panahon nga
magduha-duha ko sa akong abilidad kung kaya ba nako mahuman ang mga buluhaton ug mga kalihokan sa kurso,
kung capable ba kayo ko, or basin mabagsak ko~ (Sittie)
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(The most challenging thing I face is understanding myself. There are moments when I question my abilities,
whether I can complete tasks and course activities, whether I am capable enough, and whether I might fail.) (Sittie)

“Syempre kay naa mn gyud cguro tay iya2 ibutang lang nato ha naa koy motivation na amego ba bisan na delay
siya niya nag top 2, mao na ako gihimo ug inspiration, ug support sa family tanan?2 gihatag nila ug dako gyud ug
tabang nila sa akoa, ug naa mn gyud time na tapulon ta gina encourage ko nila na mag study ang ilang supporta
wala gyud nagkulang” (Felix)

(Of course, we all have our motivations. Let's just say I had mine. Despite being delayed, my friend still placed in
the top two, inspiring me. My family's support was tremendous; they gave me everything, and their help made a
difference. Sometimes, I felt exhausted, but they always encouraged me to study. Their support never wavered.)
(Felix)

The challenges that the students experienced while taking the Competency appraisal course and knowing
their perceptions about it

For the second objective of this study, the following themes are drawn regarding the challenges that the students
experienced while taking the Competency appraisal course and knowing their perceptions about it: The Struggle
with Maintaining a Good Balance, Physical, Mental, and Emotional Exhaustion in the Journey, The Difficulty
Level of the Competency appraisal Itself, Heightened Pressure to Pass the Program, and Retention Issues in Terms
of Facts and Other Topic

EXAMINING THE CONTRIBUTORY FACTORS OF THE BACHELOR OF SCIENCE IN
CRIMINOLOGY STUDENTS FAILED IN THE COMPETENCY APPRAISAL COURSE

Table 2. Essential themes on the challenges that the students experienced while taking the Competency
appraisal course and knowing their perceptions about it

THEMES CORE IDEAS

time management, and inadequate preparation.
(Kelzy, Loyd)

The Struggle with Maintaining a[Many students struggled to balance academics, OJT, and part-time jobs, leaving
Good Balance little time for CAC. Tight schedules and work commitments led to exhaustion, pooj

Exhaustion in the Journey

Physical, Mental, and Emotional [Students faced heavy stress from the pressure to pass, meet expectations, and jugglg

commitments. Fear of failing CAC and graduating late added to their anxiety. Whilg
some used the pressure as motivation, others felt overwhelmed. (Loyd, Sittie)

The Difficulty Level of the
Competency Appraisal Itself

Several CAC subjects were complex, especially Forensic Science, Criminal Law|
and Law Enforcement Administration. While faculty were helpful, some students
felt teaching methods needed improvement, with more precise explanations foj
complex topics. (Kelzy, Loyd)

Heightened Pressure to Pass
the Program

The CAC is a crucial graduation requirement, causing stress and fear of failure,
which could delay graduation.
(Joey, Honey)
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Retention Issues in Terms of
Facts and Other Topics

Most students I observed were procrastinators. They should have already built thei
foundation during the second year. Some were reliant on cheating, which caused
them to have a hard time recalling the lessons during CAC.

More case studies or practical examples would help. Understanding theory is ong
thing, but using that knowledge in real cases makes a huge difference. (Sittie

Maddie)

The Struggle with Maintaining a Good Balance

Students often struggle to balance their academic workload with internships and personal responsibilities. Albina et
al. (2020) found that students with

multiple responsibilities experience high levels of exhaustion, negatively affecting their academic performance.
This is consistent with our respondents' experiences, in which the effort to balance internships, jobs, and academics
resulted in tiredness and decreased study efficiency. Kim and Lee (2020) also noted that juggling academic and
personal duties decreases motivation. Furthermore, Guadamor (2020) emphasized that students struggling to
allocate time efficiently often find themselves underperforming in crucial assessments.

"Nalisdan ko ug taman tungod sa CA na subjects og sa internship kay gisabay nako sila, so para sa ako maglisod
gyud syempre duty sa buntag tapos CA ko sa gabie, lisud mangita ug time para mag study." (Kelzy)

(It’s tough because of the CA subjects and internship, which I'm juggling. I have duties in the morning and CA in
the evening, so finding time to study is hard.) (Kelly)

“Para sa akoa no, yes normal rman gyud na maka feel ug stress, sahay gane depress gyud kay ma feel nimo na
kapuy na lami na dili muhuman niya syempre ikaw naga take palang ka naa na didto ang stress ug pressure,
depress gyud na unta maka pasar, yea during ga study gyud ko normal ra gyud sa tao maka feel ug stress gyud
samot na sa areas na dili nimo masabtan tapos need ug research pa gyud, dili gyud malikayan ang stress.” (Loyd)

(For me, yes, it's completely normal to feel stressed. Sometimes, you even feel downright depressed because you're
so exhausted and just want to give up. And, of course, the stress and pressure are already there while you're still
just taking the course. You might even feel hopeless about passing. Yeah, during my studies, stress was every day.
Everyone felt it, especially in topics you don't understand and must research further. Stress is unavoidable.) (Loyd)

Physical, Mental, and Emotional Exhaustion in the Journey

The pressure to pass CAC, combined with external responsibilities, causes students to experience significant mental
and emotional exhaustion. Hernandez et al. (2020) highlighted that fear of failure can lead to stress and anxiety,
further affecting performance. Forscher et al. (2019) found that students who experience continuous stress exhibit
lower cognitive engagement in learning. This is confirmed by our respondents' experiences, in which the pressure
to complete the CA course caused stress and emotional exhaustion. Webster (2020) also indicated that stress
management programs could improve student performance by addressing psychological barriers.

"Dako gyud kaayu siya ug impact sa akoa, na-pressure ko kay behind nako. Naa pud nangutana sa ako, 'Uhyy,
kanus-a ka mu graduate?' Syempre, makaingon gyud ka na behind gyud ka sa panahon." (Loyd)

(It had a significant impact on me. I felt pressured because I was behind, and someone even asked me, "When will
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you graduate?' Of course, you can't help but feel you're falling behind.) (Loyd)

Ang kadaghan sa trabaho uban sa ubang responsibilidad mao'y dakong hinungdan sa stress. Lisud kaayo
balansehon ang tanan - mga assignments, deadlines, ug personal nga mga problema. Naa pay pressure nga
kinahanglan mugradar ug maayo sa kurso, nga usahay makapaduha-duha sa imong kaugalingon. Daghan kanato
kanunay nga mabalaka kung nasabtan ba gyud nato ang tanan o kung magamit ba nato ni sa tinuod nga mga
sitwasyon. Kini tanan mga kasagarang hagit nga atong ginaatubang."” (Sittie)

(The primary sources of stress are juggling the heavy workload and other responsibilities. Managing everything,
including assignments, deadlines, and personal issues, is hard. There's also pressure to do well in the course,
sometimes leading to self-doubt. Some of us often feel anxious about whether we understand everything correctly
or can apply the concepts in real situations. These are everyday things we all seem to struggle with.) (Sittie)

The Difficulty Level of the Competency Appraisal Itself

Many students struggle with the complexity of CAC, particularly in subjects like Forensic Science and Criminal
Law. Guadamor (2020) stated that technical subjects require a deep understanding, which can be challenging for
students without a strong academic foundation. This is clear in our survey, as respondents struggled with technical
words and laws. Albina et al. (2022) found that students who rely on memorization rather than comprehension
often struggle with complex exam questions. Webster (2020) also noted that better instructional strategies could
help students overcome difficulties in these subjects.

"Ang ako lang gyud no ang pinakalisod sa akoa kay FORENSIC SCIENCE. Mostly man gyud definition of terms,
ug kung dili nimo sabton pag-ayo maglisod gyud ka ug sabot ug unsay answer." (Loyd)

(The most challenging part for me is Forensic Science. Mostly, it's about definitions of terms, and if you don't
understand them well, it's tough to figure out the answers.) (Loyd)

“Para sa akoa no unsa ang pinakalisod na subject sa CA kay law enforcement organisation kay broad kaayu
topics daghan kaayu ug subjects na involve lisud gyud kaayu siya para sa akoa, daghan kaayu siya kana nga areas
daghan siyag subject na under, so lisod kaayu pud e review tanan kay daghn kaayu and libog pud ug asa ka
magsugod kay ana na area daghn gyud siya ug reviewhonon para sa akoa lisdanan gyud ko sa lea na subject or
LAW ENFORCEMENT AGENCY.” (Kelzy)

(For me, the most challenging subject in the Competency Appraisal (CA) is Law Enforcement Organization
because the topics are so broad. So many subjects are involved, and it's really challenging for me. That area covers
a lot. It has multiple subjects under it, making it hard to review everything because there's just too much. It's also
confusing where to even start because there's so much material to cover. I struggle with this subject Law
Enforcement Agency.) (Kelly)

Heightened Pressure to Pass the Program

The pressure to pass the Competency appraisal course (CAC) is a significant stressor for students. Webster (2020)
found that students facing high academic expectations often experience increased anxiety, which negatively
impacts their ability to focus and retain information. This is consistent with our respondents' experiences, in which
the worry of failing the CA course and postponing graduation was a significant cause of stress. Additionally,
Hernandez et al. (2020) highlighted that the fear of failure can reduce motivation and engagement, making it
difficult for students to perform well. Albina et al. (2022) also noted that students who feel extreme pressure to
pass are more likely to experience burnout, leading to lower test scores and decreased self-confidence.

"Ang pinakadako nga hinungdan sa stress samtang nag-CA kay ang pressure. Maghunahuna ka gyud, 'Makapasar
ba ko? Makagraduate ba ko?' Ang kahadlok nga mofail padayon nga mudagan sa imong hunahuna samtang
nagtuon ka." (Joey)
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(The main thing that causes stress while taking the CA is the pressure. You start to think, 'Will I pass? Will 1
graduate?' The fear of failing keeps running through your head while studying.) (Joey)

"Ang mockboard mismo, kay mao man gyud ni atong ticket para makagraduate.”" (Honey)

(The mockboard itself is our only ticket to graduation.) (Honey)

Retention Issues in Terms of Facts and Other Topics

Retention difficulties play a crucial role in students' performance on the CAC. Guadamor (2020) found that
students who rely on last-minute memorization techniques struggle to retain key concepts, leading to lower exam
scores. This is in line with our respondents' experiences es, in which delays and relying on cheating were
recognized as primary reasons for their failure in the CA course. Albina et al. (2022) emphasized effective learning
strategies, such as active recall and spaced repetition, improving retention and comprehension. Furthermore,
Forscher et al. (2019) indicated that students with higher self-doubt are more likely to struggle with memory recall
during high-stress exams, further contributing to their academic difficulties.

"Daghan sa mga estudyante nga akong na-obserbahan kay mga pala- procrastinate. Unta nagtukod na sila sa
ilang foundation niadtong second year pa. Ang uban, nagsalig ra sa pagpangopya, mao nga naglisud sila pag-
recall sa mga leksyon during sa CAC." (Maddie)

(Most students I observed were procrastinators. They should have already built their foundation during the second
year. Some were reliant on cheating, which caused them to have a hard time recalling the lessons during CAC.)
(Maddie)

"Sa akong tan-aw, mas maayo unta kung daghan pa'g case studies o praktikal nga mga example. Makahatag unta
kini og mas maayong pagsabot kung makita nato kung giunsa paglihok ang mga concept sa tinuod nga mga
sitwasyon. Unya kung naay online resources sama sa mga video o interviews sa mga professionals sa field, mas
klaro unta ang atong pagsabot sa tinuod nga kalihokan. Kining mga resources makatabang unta nga mas
masabtan nato ug ma-apply ang atong mga nakat-onan sa kurso." (Sittie)

(I think more case studies or practical examples would really help. Having the chance to look at how the concepts
work in real situations would make the learning process more engaging. Also, adding online resources like videos
or interviews with professionals in the field would give us more insight into how things are done in the real world.
These resources would help deepen our understanding and show us how to apply what we learn in the course.)
(Sittie)

Strategies employed on enhancing and seeking ways to improve the capability of each student to pass the
competency appraisal course

For the third objective of this study, the following themes are drawn regarding the strategies employed in enhancing
and seeking ways to improve the capability of each student to pass the competency appraisal course. More
Simplified Approach to Discussing Topics, Emphasis on Group Collaboration and Study, and Additional Learning
Materials and Study Aids

IV. EXAMINING THE CONTRIBUTORY FACTORS OF THE BACHELOR OF SCIENCE IN
CRIMINOLOGY STUDENTS FAILED IN THE COMPETENCY APPRAISAL
COURSETable 3. Essential themes on current Strategies employed on enhancing and seeking ways to improve
the capability of each student to pass the competency appraisal course

THEMES CORE IDEAS

VINCE B. GOHETIA Page 311



International Journal of Arts and Social Science www.ijassjournal.com

ISSN: 2581-7922,
Volume 9 Issue 4, April 2026

More Simplified Approach  [Students focused on complex subjects like Forensic Science, Criminal Law, and
to Law Enforcement Administration. Mock board exams helped them prepare
Discussing Topics build confidence, and identify weak areas. They used reviewer books, class notes
They used reviewer books, class notes, (Loyd, Maddie)
Emphasis on Group Group study helped students share knowledge, clarify topics, and retair
Collaboration and Study information. Faculty support through consultations and coaching improveq

understanding and motivation. Structured study habits, prioritization, and timgq
management were key strategies, with students setting review schedules tq
balance their workload. (Jaycen, Maddie)

|Additional Learning Materials [Students recommended adding real-life case studies, recorded lectures, anc
and Study Aids practice exams for better board exam preparation. (Sittie, Maddie)

More Simplified Approach to Discussing Topics

Breaking down complex ideas into smaller, more manageable components can significantly improve student
comprehension and retention. Guadamor (2020) highlighted that students often struggle with technical subjects
like forensic science due to the intricate terminology and abstract concepts involved. Providing simplified
explanations and emphasizing key points can help students grasp the material more effectively. This aligns with the
perspectives of our respondents, who emphasized the need for a more structured and accessible approach to
teaching, particularly in specialized fields such as forensic science and law enforcement. Similarly, Albina et al.
(2022) asserted that a well-organized and simplified curriculum enables students to concentrate on essential topics
without feeling overwhelmed. Furthermore, Kim and Lee (2020) emphasized that breaking complex subjects into
digestible sections enhances student engagement and academic performance.

"Para sa akoa, akong style gyud para makakuan ko, katong nakahuman ug take gyud ako gipangayu ila PPT, ila
tanan resources nila. During CA, ginapangayu nako tanan resources na naa sa ilaha, and then nakapangutana
pud ko sa ilaha kung unsa kasagaran technical questions."” (Loyd)

(My learning style is to ask for PPTs and other resources from those who have already taken the CA. During the
CA, I ask for all the resources they have, and I also ask about the common technical questions.) (Loyd)

"Kung pwede lang unta, gawas sa mga powerpoint, reviewer books, ug questionnaires, ang mga recorded lectures
makadugang gyud sa akong pagkat-on sa CAC. Adunay mga panahon sa among lectures nga dili nako masabtan
dayon ang ubang topics. Dako kaayo og tabang ang mga recorded lectures. Sa akong tan-aw, panahon na nga at
least i-try sa atong program nga i-add kini nga materials para sa mga estudyante. Kung security ang issue, tuo ko
nga naa tay mga experts sa atong faculty nga makatabang para secure ang website." (Maddie)

(Aside from providing powerpoints, reviewer books, and questionnaires, if it is only possible. Recorded lectures
will also enrich my learning journey in CAC. Sometimes, in our lectures, I can't catch up on specific topics.
Recorded lectures will be beneficial. Also, I think it's time for our program to try adding this as material for us
students. If security is the issue, I believe we have experts on our faculty to help the website secure.) (Maddie)
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Emphasis on Group Collaboration and Study

Collaborative learning through group cooperation and study sessions can significantly enhance academic
performance and comprehension. Albina et al. (2022) found that students who actively engage in group study
sessions tend to perform better on assessments, as these sessions allow for the exchange of knowledge, clarification
of complex concepts, and exposure to diverse perspectives. This aligns with the experiences of our respondents,
many of whom reported that group study sessions were instrumental in helping them grasp complex topics.
However, it is important to acknowledge that group study may not be practical for all students, as some individuals
prefer independent learning strategies for better concentration and retention. Webster (2020) highlighted that
collaborative learning environments not only improve academic engagement but also reduce feelings of isolation,
fostering a sense of community that can be particularly beneficial in high-stakes courses such as the Competency
appraisal. Additionally, Kim and Lee (2020) emphasized that structured group interactions enhance problem-
solving skills and critical thinking, further reinforcing the advantages of cooperative learning.

"Daghan kaayong bentaha ang group study kay madungog nimo ang lain- laing mga ideya ug eksplanasyon nga
lisud sabton kung mag-inusara ra ka'g tun-an." (Jaycen)

(Group study has many benefits because you get to hear different ideas and explanations that are hard to understand
if you’re studying alone.) (Jaycen)

"Ang collaborative learning activities importante kaayo kay makatabang ni sa akong pagsabot ug engagement sa
mga topics sa CAC. Sa mga kalihokana nga sama niini, maghisgotay mi sa among mga ideya bahin sa usa ka topic.
Nakabenepisyo ko sa brainstorming kay usahay makahatag ni og klaro nga pagsabot. Naay mga ideya ang ubang
estudyante nga wala nimo nahibaw-an, ug naa pud silay mga pagsabot nga lahi sa imoha. Usahay gani, dunay mga
butang nga tuo ka nga nasabtan nimo og tarong, apan sayop diay." (Maddie)

(Collaborative learning activities play an important role in improving my understanding and engagement with the
material covered in the CAC. In those activities, we shared our ideas on a particular topic. Brainstorming helped
me a lot because it sometimes gives me clarity. There are ideas from other students that you may not know, and
they also have ideas that you are unaware of. Moreover, there are things that you may think you understand
correctly, but actually, you are mistaken.) (Maddie)
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Additional Learning Materials and Study Aids

Providing supplementary learning materials, such as recorded lectures, case

studies, and practical examples, can significantly enhance student comprehension of complex concepts. Guadamor
(2020) emphasized that students who have access to diverse learning resources, including review books,
PowerPoint presentations, and

recorded lectures, tend to perform better on assessments due to increased exposure to key concepts. This aligns with
the feedback from our respondents, many of whom expressed the need for additional resources—such as recorded
lectures and hands- on examples—to reinforce their understanding. Similarly, Albina et al. (2022) found that
students who utilize a combination of study materials, including case studies and real-world applications, are more
likely to succeed in licensing examinations. Furthermore, Kim and Lee (2020) noted that multimodal learning
approaches, which integrate various forms of instructional media, enhance knowledge retention and engagement,
ultimately improving academic performance.

“Mas maayo unta kung naay dugang mga case studies o praktikal nga mga examples. Lahi ra gyud ang pagsabot
sa theory, pero ang paggamit ana nga kahibalo sa tinuod nga mga kaso, dako gyud kayo og kalainan.” (Sittie)

(More case studies or practical examples would help. It's one thing to understand theory, but actually using that
knowledge in real cases makes a huge difference.) (Sittie)

"Importante kaayo ang mga kalihokan nga collaborative learning para mas masabtan nako ang mga leksyon sa
CAC. Sa mga ingon ani nga kalihokan, magbahinay mi sa among mga ideya bahin sa usa ka topic. Dako kaayo
og tabang ang brainstorming kay usahay makahatag ni og klaro nga pagsabot. Naay mga ideya ang ubang
estudyante nga wala nimo mahibaw-an, ug naa pud silay mga pagsabot nga lahi sa imoha. Usahay gani, dunay
mga butang nga tuo ka nga nasabtan nimo og tarong, apan sayop diay." (Maddie)

(Collaborative learning activities play an important role in improving my understanding and engagement with the
material covered in the CAC. In those activities, we shared our ideas on a particular topic. Brainstorming helped
me a lot because it sometimes gives me clarity. There are ideas from other students that you may not know, and
they also have ideas that you are unaware of. Moreover, there are things that you may think you understand
correctly, but you are mistaken.) (Maddie)

V.  IMPLICATION AND CONCLUDING REMARKS
Implication for practice
This study on the contributory factors behind criminology students' failure in the Competency appraisal course
(CAC) yields critical insights that can shape improvements in criminology education. To address these challenges,
institutions should adopt a multifaceted multifaceted approach that strengthens academic support, enhances
learning strategies, and promotes student well-being.

First, faculty development programs should be implemented to train instructors in simplifying complex
criminology concepts and providing individualized mentorship. A more student-centered teaching approach will
help struggling learners grasp complex subjects like Forensic Science and Criminal Law more effectively.

Second, structured time management workshops and personalized study plans should be introduced to help
students balance their workload, reduce stress, and improve focus.

Third, expanding access to learning resources such as comprehensive review materials, recorded lectures, and
updated criminology references will empower independent study and reinforce classroom learning.
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Furthermore, fostering collaborative learning through study groups and peer discussions can enhance
comprehension by allowing students to exchange perspectives on challenging topics. At the same time, integrating
stress management programs and mental health support services will help students cope with academic pressure,
reduce anxiety, and improve performance. Finally, incorporating more hands-on training such as case studies,
crime scene

simulations, and real-world scenario analyses will bridge the gap between theory and practice, ensuring students
can apply their knowledge effectively in professional settings.

In conclusion, the findings of this study underscore the need for a more supportive and structured learning
environment in criminology programs. By addressing key challenges such as inadequate faculty guidance, poor
time management, complex subject matter, and limited resources, institutions can significantly improve student
outcomes in the CAC. These enhancements will not only increase passing rates but also better prepare future
criminologists for the demands of their profession. Further research should explore the long-term impact of these
interventions on licensure exam performance and career readiness, ensuring continuous improvement in
criminology education.

Implications for future research

Future research should focus on finding ways to improve the Competency appraisal course (CAC) to make learning
easier and more effective for criminology students. One important area to explore is developing better teaching
methods for complex subjects like Forensic Science and Criminal Law, helping students understand these topics
more clearly. Researchers can also study the impact of time management strategies to reduce student stress and
improve their academic performance.

Another functional area for research is promoting group learning, such as working on case studies, group
discussions, and peer activities. This can help students develop critical thinking, teamwork, and problem-solving
skills. Future studies can also look into the long-term effects of stress management programs to support students’
mental health and overall well-being.

It would also be helpful to explore ways to include more practical activities in the course, like mock crime scene
investigations, court simulations, and case study analysis. These hands-on experiences can give students a better
understanding of real-world situations. Additionally, research should examine how faculty support, easy access to
learning materials, and peer support systems can help students perform better and feel more supported throughout
their academic journey.

Overall, these future research efforts can help improve the CAC by creating a more supportive and practical
learning environment. This will better prepare criminology students for their future careers and reduce the
challenges they face during their studies.

Concluding remarks

As researchers, our findings reveal the significant challenges criminology students face in the Competency
appraisal course (CAC), including difficulties with complex subjects, time management struggles, and high-stress
levels.

Throughout the research, respondents highlighted the critical role of faculty support, collaborative learning, and
practical applications in improving their understanding and engagement with the course material.

Moving forward, addressing these challenges through targeted interventions such as enhanced teaching strategies,
stress management programs, and accessible learning resources—can foster a more supportive and effective
learning environment. By prioritizing the experiences and needs of students, educators, and institutions can ensure
that the CAC not only prepares students for their board exams but also equips them with the skills and confidence
necessary for successful careers in criminology. These efforts will ultimately create a more enriching and less

VINCE B. GOHETIA Page 315



International Journal of Arts and Social Science www.ijassjournal.com
ISSN: 2581-7922,
Volume 9 Issue 4, April 2026

stressful experience for all students.
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